
 

AGENTFORCE LIFE SCIENCES FOR PATIENT SERVICES​

A Better Way To Help Patients Get 
(And Stay On) Therapies 

 

​

Create better outcomes fast with an 
AI-ready, compliant solution that is 
scalable, flexible, and integrated. 

 

Mavens® modernizes patient services 
programs on Salesforce’s Agentforce Life 
Sciences so patients can get what they need. 

A rigid system that can't adapt to new 
processes, launch programs quickly, or flag gaps 
for case managers doesn't just slow your team 
down. It delays treatment, contributes to 
non-adherence, and leaves leadership 
questioning the value of your programs. 

Our experts design, build, migrate, launch, and 
support AI-ready solutions that reduce time to 
therapy and drive patient adherence. 

  
 

3 STEPS TO AGENTFORCE LIFE SCIENCES 
 

Design​
Your program needs are mapped against 
core Agentforce Life Sciences capabilities. 

↓ 

Build 
Iterative cycles with collaborative design 

reviews, then full testing. 
↓ 

Launch​
Your team is trained and your program goes 
live, with support to enhance as you grow. 

ABOUT MAVENS​
Mavens®, a Komodo Health company, delivers Salesforce-powered solutions for top pharmaceutical Medical 
Affairs, Commercial, and Patient Services teams. Backed by Komodo’s data and 15+ years of experience, the 
experts at Mavens connect people, data, and AI, so you can move forward with confidence. 

 
Find out more at Mavens.com. 

 

http://mavens.com
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